
Our Software Asset Management (SAM) training is designed to 

help you gain understanding and competence in this continually 

evolving field. Although the training is flexible and can be 

custom built to suit your needs, you can expect to cover the 

standard aligned practices, processes and challenges pertaining 

to SAM; as well as foundation training in licensing. 

All of our courses will benefit those who are looking to gain a comprehensive 

understanding of the key aspects of software asset management. Most 

importantly, those with responsibility for the management and control of 

software assets, including software licensing and compliance. 

We can typically cater for up to 10 participants, with the 

option for the training to be delivered onsite or online. 

Our most popular course takes 2 full days, or the 

equivalent in shorter online sessions. This includes not 

only standard classroom training, but exercises, mock 

exams and group discussions as well. 

All of our scheduled training courses can be found on 

the Events page of our website. For a bespoke course, 

please get in touch with one of our friendly team.

An introduction to SAM 

The importance of SAM 

Challenges of applying SAM 

Software licensing essentials 

Understanding entitlement 

Managing asset inventory 

Asset reconciliation 

Asset usage 
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